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• Introduction and Logistics
• Level setting
• Meet Shakira
• Expansion Updates & Needs
• Breakout discussions
• Group Discussion
• Calls to Action

Agenda



Logistics

• This meeting is being recorded for note-taking purposes

• The slides and notes will be sent out after the meeting

• We welcome your feedback! Please feel free to raise your hand or 
add a question/ comment to the chat during our time together



Introductory Poll  

Questions



Level Setting

•As of December 1, 2023, approximately 600,000 North Carolinians are newly eligible 
for Medicaid under the expansion.

o Medicaid income requirements are being expanded to include adults ages 19-64 
earning up to 138 percent of the Federal Poverty Line.

•Medicaid pays for doctor visits, yearly check-ups, emergency care, mental health and 
more with no premiums or deductibles and a copay of $4 for some services.

o Medicaid Family Planning beneficiaries under 139% FPL have been auto-mapped 
onto full Medicaid as of December 1st- some may not be aware that they have full 
Medicaid



FFM Determination State

•As of February 1st, 2024, NC has become a Federally-Facilitated Marketplace 
determination state

•This means that Healthcare.gov can determine an individual to be eligible for Medicaid, 
rather than assessing their eligibility for Medicaid

o In many cases, the application is still transferred to the state to make the final 
decision for the category of Medicaid, and the state may request more information.



Meet Shakira

Shakira Greene
BIPOC Community Engagement Coordinator

SGreene@caresharehealth.org



Website Reminder

Care Share's Medicaid Expansion Resources are now housed at

equitypn.org/nc-medicaid-expansion/

• This includes recordings and materials from our Medicaid Expansion Regional 
Trainings, recordings of webinars, and slides/ takeaways from these Partner 
Engagement Sessions

https://equitypn.org/nc-medicaid-expansion/


Flag: New FPL Guidelines

• As of April 1st, NC Medicaid is using the updated 2024 Federal Poverty Guidelines

•Be mindful that any previously printed flyers will not have the most up-to-date income 
eligibility information

Family Size Income Limit, Before Taxes

Single adult $1,732/month or less

2 $2,392/month or less

3 $2,969/month or less

4 $3,588/month or less

Each additional person Add $597/month



Tailored Plan Announcement

"It’s official! Tailored Plans will launch on July 1. At a legislative committee hearing today, NC Medicaid shared 
that the Local Management Entities (LMEs) that will run Tailored Plans – Alliance Health, Partners Health 
Management, Trillium Health Resources, and Vaya Health – are all ready to go live. As always, we are 
committed to being ready to serve and care for North Carolinians that use these services.

Tailored Plans include services for people with serious mental health issues, substance use issues, intellectual 
and developmental disabilities, and traumatic brain injury. People with NC Medicaid Direct who receive services 
for these needs may be moved to a Tailored Plan. The name will change, but the services will not.

Later this month, we’ll be sending you a toolkit to share with your networks so that people know what to expect 
with the launch of Tailored Plans. "



Prescription Copays

• Beneficiaries being unable to afford copays: "Under 42 C.F.R. 447.52(e)(2) providers 
are generally prohibited from denying “services to an eligible individual on account of 
the individual's inability to pay the cost sharing.”

o This means patients should not be denied service based on an inability to pay.

o Please keep reporting any occurrences in which a beneficiary is denied service based 
on an inability to pay so we can share that with the state.

o Guidance found in the NC Medicaid Outpatient Clinical Coverage Policy Number 9

• The same protections are in effect for non-prescription copays as well (office visits, 
etc.). Guidance linked here: NC Medicaid State Plan Ammendment

https://medicaid.ncdhhs.gov/9-outpatient-pharmacy-program/download?attachment
https://www.medicaid.gov/sites/default/files/2022-12/nc-22-0020.pdf


Prescription Copays



Guidance for Unhoused 
Folks

• Putting an address on an application for folks who are unhoused/ experiencing 
homelessness.

o The latest guidance from two DHHS staff members is that "There is not a time limit for 
how long a homeless individual can use the DSS address."

o If you hear of any instances of a DSS office not allowing an individual to use their 
county DSS office as their address, please let me know.

Upcoming Webinar:

Benefits Application Best Practices for People Experiencing Homelessness

April 11, 2:30pm

Register

https://us02web.zoom.us/meeting/register/tZEtd-iprD0rGtONrvmX_RUPmmIyDkSUz-bA


Breakout Discussions

•How’s it going? (15 minutes)

o What are the most common roadblocks you encounter when completing a Medicaid 
application? What is your course of action to work around these roadblocks?

o What are you hearing about beneficiaries' experiences once they're approved for 
Medicaid?

o What are the perceptions of Expansion in the communities you work in?

o What are you doing to reach marginalized or vulnerable populations?

•What support/ resources do you need? (5 minutes)



Group Discussion

•Are there any problems you’re encountering that we can troubleshoot/ pass 
up to DHHS?

•Who isn't being reached with information about Medicaid Expansion?

•What resources do you need to help support your consumers/ 
beneficiaries through the process of Medicaid Expansion?



Upcoming Medicaid 

Expansion Events



Enrollment Assister 
Appreciation Celebration & 

Reception

• Monday, April 15th from 2pm to 7pm in Raleigh

• We can help cover accommodations for folks that 
live outside of the Triangle

• A time to celebrate all the amazing work that you 
have done!

Registration Linked Here!

https://www.eventbrite.com/e/enrollment-assister-appreciation-week-celebration-reception-tickets-875515910657?aff=oddtdtcreator




Navigator Consortium Enrollment Events

• Listed on NCNavigator.org

• Contact tonip2@legalaidnc.org and 
angelac2@legalaidnc.org if you'd like to get 
connected with these events

mailto:tonip@legalaidnc.org
mailto:angelac@legalaidnc.org


Calls to Action

Care Share's Medicaid 
Expansion Webpage

Medicaid Expansion 
Data Dashboard

Non-MAGI Medicaid 

Eligibility: Core Concepts for 

Enrollment Assisters

April 16th at 2pm

Register Here

Upcoming Beyond the Basics 
Webinar

medicaid.ncdhhs.gov
/reports/medicaid-

expansion-dashboard

equitypn.org/nc-
medicaid-
expansion/

http://cbpp.zoom.us/webinar/register/WN_gq76wlCgRISEGTlsNIGWSw
https://medicaid.ncdhhs.gov/reports/medicaid-expansion-dashboard
https://medicaid.ncdhhs.gov/reports/medicaid-expansion-dashboard
https://medicaid.ncdhhs.gov/reports/medicaid-expansion-dashboard
https://equitypn.org/nc-medicaid-expansion/
https://equitypn.org/nc-medicaid-expansion/
https://equitypn.org/nc-medicaid-expansion/


CONNECT WITH US

Hollis Smith
Medicaid Expansion Outreach & Education 

Coordinator

HSmith@caresharehealth.org



THANK 

YOU!

CARESHAREHEALTH.ORG

EQUITYPN.ORG

http://CARESHAREHEALTH.ORG
http://EQUITYPN.ORG
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