
Medicaid Expansion 
Community 

Outreach Partner 
Engagement Session

M a r c h  7 t h ,  2 0 2 4



• Introduction and Logistics
• Level setting
• Website Highlight
• Addressing our Expansion Needs
• Breakout discussions
• Group Discussion
• Calls to Action

Agenda



Logistics

• This meeting is being recorded for note-taking purposes

• The slides and notes will be sent out after the meeting

• We welcome your feedback! Please feel free to raise your hand or 
add a question/ comment to the chat during our time together



Introductory Poll  

Questions



Level Setting

•As of December 1, 2023, approximately 600,000 North Carolinians are newly eligible 
for Medicaid under the expansion.

o Medicaid income requirements are being expanded to include adults ages 19-64 
earning up to 138 percent of the Federal Poverty Line.

•Medicaid pays for doctor visits, yearly check-ups, emergency care, mental health and 
more with no premiums or deductibles and a copay of $4 for some services.

o Medicaid Family Planning beneficiaries under 139% FPL have been auto-mapped 
onto full Medicaid as of December 1st- some may not be aware that they have full 
Medicaid



FFM Determination State

•As of February 1st, 2024, NC has become a Federally-Facilitated Marketplace 
determination state

•This means that Healthcare.gov can determine an individual to be eligible for Medicaid, 
rather than assessing their eligibility for Medicaid

o In many cases, the application is still transferred to the state to make the final 
decision for the category of Medicaid, and the state may request more information.



Website Overview

Care Share's Medicaid Expansion Resources are now housed at

equitypn.org/nc-medicaid-expansion/

• This includes recordings and materials from our Medicaid Expansion Regional 
Trainings, recordings of webinars, and slides/ takeaways from these Partner 
Engagement Sessions

https://equitypn.org/nc-medicaid-expansion/


Following up on needs

• Interpretation Resources:

o Enrollment Assisters have access to a language line where a live person will provide 
interpretation via phone

o If you/ your organization don't have access to the interpretation services that an 
applicant requires, referring them to an assister who can utilize the language line is a 
good option

**Visit https://widget.getcoveredamerica.org/ to schedule an appointment**

•Training for Spanish-speaking enrollment assisters:

o Sign up to receive information about Spanish-language trainings and calls from NC DHHS

https://widget.getcoveredamerica.org/
https://medicaid.ncdhhs.gov/correr-la-voz


Following up on needs

•Outreach Materials that address Public Charge:

https://www.ncjustice.org/publications/public-charge-the-law-has-changed/

https://www.ncjustice.org/publications/public-charge-the-law-has-changed/


Following up on needs

• Beneficiaries being unable to afford copays: "Under 42 C.F.R. 447.52(e)(2) providers 
are generally prohibited from denying “services to an eligible individual on account of 
the individual's inability to pay the cost sharing.”

o This means patients should not be denied service based on an inability to pay.

o Please keep reporting any occurrences in which a beneficiary is denied service based 
on an inability to pay so we can share that with the state



Following up on needs

• Putting an address on an application for folks who are unhoused/ experiencing 
homelessness.

o The latest guidance from two DHHS staff members is that "There is not a time limit 
for how long a homeless individual can use the DSS address."

o If you hear of any instances of a DSS office not allowing an individual to use their 
county DSS office as their address, please let me know.



Breakout Discussions

•How’s it going? (15 minutes)

o What are the biggest challenges you encounter when connecting folks to Medicaid 
application assistance?

o What are you hearing from the community- excitement to apply, hesitancy that it's a 
scam, frustration with the process, etc.

o What are you doing to reach marginalized or vulnerable populations?

•What support/ resources do you need? (5 minutes)



Group Discussion

•Are there any problems you’re encountering that we can troubleshoot/ pass 
up to DHHS?

•Who isn't being reached with information about Medicaid Expansion?

•What resources do you need to help support your consumers/ 
beneficiaries through the process of Medicaid Expansion?



Upcoming Medicaid 

Expansion Events







Navigator Consortium Enrollment Events

• Listed on NCNavigator.org

• Contact tonip2@legalaidnc.org and 
angelac2@legalaidnc.org if you'd like to get 
connected with these events

mailto:tonip@legalaidnc.org
mailto:angelac@legalaidnc.org


Due to popular demand, we are 
offering a Medicaid Expansion 
Training virtually via Zoom on 

March 27th!

Register Here

Calls to Action

Virtual Medicaid Expansion 
Regional Trainings

Medicaid 101 Training 
Materials & Recording 

Available

Sign up for email updates, 
volunteer opportunities, and 
resources for spreading the 

word about Medicaid 
Expansion (including Medicaid 

Ambassador sign-up)

Get Updates from DHHS

• Slides linked here

• Recording linked here

https://us02web.zoom.us/meeting/register/tZwtceqppjoqGNN1rKQL3SL_riKYEL3fsODI
https://medicaid.ncdhhs.gov/spread-the-word
https://caresharehealth-my.sharepoint.com/:f:/g/personal/hsmith_caresharehealth_org/EvGlwHh_COhLjEtU5yJBCjwBAYEMpFUUPq9v777isrw6BQ
https://us02web.zoom.us/rec/share/eQl5pXaBowD3F0HLezeMYNKpvEf4M5_dy2U8mXBuyd7it9czY6LJmNQwp2BIfIJM.g07yFBheFuPtuJZS?startTime=1707313535000%20Passcode:%20MedEx2024!


CONNECT WITH US

Hollis Smith
Medicaid Expansion Outreach & Education 

Coordinator

HSmith@caresharehealth.org



THANK 

YOU!

CARESHAREHEALTH.ORG

EQUITYPN.ORG

http://CARESHAREHEALTH.ORG
http://EQUITYPN.ORG
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