
NC Get Covered Coalition Meeting 
  August 11, 2023

Purpose of Meeting: 
• To convene and educate organizations interested in 

connecting North Carolinians to health coverage 
• Collaborative learning 
• Understand what is working well 
• Find solutions to challenges

This Meeting Will Be Recorded



• Friday Health Plans in Receivership  
• NC Medicaid Unwinding Updates 
• Medicaid Expansion Updates 
• KBR Data Resource Library 
• Upcoming Calls & Trainings 
• Partner Updates
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https://unsplash.com/@georgeiermann?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/daffodils-in-snow?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


•  All NC Friday Health Plans through the FFM will end Sept. 1, 2023 
•  An SEP is available for FFM NC Friday Health Plan enrollees  Jul. 2 - Oct. 30, 

2023 
• Consumers MUST enroll in a new plan through the FFM by Aug. 31, 2023  

in order to avoid a gap in coverage 

NC FFM Friday Health Plans SEP

Resources
• Friday Health Plans of North Carolina in Receivership 
• Insurance Commissioner Causey places Friday Health Plans of North 

Carolina Inc. into receivership 
• Friday Health Plans in Receivership Website  

https://bit.ly/3Y64M1P
https://bit.ly/43k4aqc
https://bit.ly/43k4aqc
https://bit.ly/3Y64M1P


Has Your Organization Provided Assistance to Friday Health Plan 
Enrollees?



Medicaid Unwinding Updates

• One Solution: Outreach through Community Based Organizations  
• Equity+ Network Resource: Help Your Community Keep Medicaid Coverage 

https://equitypn.org/help-your-community-keep-medicaid-coverage/ 

• Some Good News: 137, 896 individuals have had their Medicaid renewed and 
retained.  

• 35,099 North Carolinians have lost Medicaid coverage as of June 30, 2023 
• 30,046 of those are due to “Procedural Reasons” 
• “A beneficiary will be determined ineligible for procedural reasons if their 

caseworker needs information from them to complete their recertifications 
but is unable to reach them or information requested has not been 
provided” - NCDHHS Medicaid Dashboard

• Concerns:  
• Individuals are unable to be reached due to incorrect contact information 
• Individuals are confused or it is not their priority to send in needed 

information for Medicaid renewal

https://equitypn.org/help-your-community-keep-medicaid-coverage/
https://medicaid.ncdhhs.gov/federally-required-reports


NCDHHS Medicaid Unwinding Dashboard

• NCDHHS Medicaid Unwinding Dashboard: https://medicaid.ncdhhs.gov/federally-required-reports 

https://medicaid.ncdhhs.gov/federally-required-reports


Has your organization been working with individuals around the 
unwinding?



NC Medicaid Expansion Updates

• NCDHHS has announced plans for October 1st launch of Medicaid Expansion 
• Medicaid Expansion is currently tied to the passage of the state budget 
• NCDHHS has worked with CMS to negotiate a compromise to begin 

submitting documents needed for federal approval to launch Medicaid 
expansion on October 1, 2023. 

• To meet this date, the final legislative authority would have to be enacted by 
September 1, 2023, through enactment of the state budget or Medicaid 
expansion would have to be “de-coupled” from the State budget. If neither 
of these actions occur, NC Medicaid will announce a new launch date later. 

• If NCDHHS does not have authority to move forward by Sept. 1 through an 
enacted budget or through separate Medicaid legislation the earliest fallback 
date is Dec. 1, 2023, and depending on how late authority is given, it could 
fall into 2024 

• House Speaker Tim Moore has shared that it’s likely a budget will not be 
passed before September. 



Has your organization started planning for Medicaid Expansion 
outreach?



KBR Data Resource Library

https://kbr.org/data-resource-library/ 

https://kbr.org/data-resource-library/


Upcoming Calls & Trainings

Beyond The Basics:  Part II: Under the Hood: Building Your Own Plan Selection Tools for 2024   
August 16, 2023 | 2:00pm ET  

Building on last month’s Introduction to Plan Selection Tools for 2024, this webinar will provide deeper, step-
by-step instructions on how assisters can create customized plan selection resources on their own.   

Registration: https://bit.ly/44dvUxi 

CMS Region IV - NC Stakeholder Call 
August 15, 2023 | 11:00AM 

Registration: https://bit.ly/45Wf8Vh

CMS Atlanta Marketplace Stakeholder Monthly Call 
August 16, 2023 | 1:00PM 

Registragon: hQps://bit.ly/43JRom1  
MeeTng ID: 1614601738 | Password: 595144 

CMS Medicaid and CHIP Renewals Webinars Focused on Reaching Out to Special Populagons 
Time: 3:00-4:00 PM ET 

Tuesday, August 8th: Reaching Hispanic and LaTno PopulaTons 
Thursday, August 10th: Reaching Black American PopulaTons 

Thursday, August 17th: Reaching Aging and Disability PopulaTons 
Thursday, August 24th: Reaching Rural PopulaTons 

RSVP: Click here.

Medicaid and CHIP Congnuous Enrollment Unwinding: What to Know and How to Prepare, A Partner Educagon Monthly Series 
August 23, 2023 | 12:00PM 

Registragon: hQps://bit.ly/3OW5Pf2 
Past Webinars: hQps://go.cms.gov/3P2AUkk  

https://bit.ly/44dvUxi
https://bit.ly/45Wf8Vh
https://bit.ly/43JRom1
https://click.icptrack.com/icp/relay.php?r=66097607&msgid=566847&act=FTS1&c=1185304&pid=2104589&destination=https%3A%2F%2Fcms.zoomgov.com%2Fwebinar%2Fregister%2FWN_-uRUL8P0QFW2_iRCvfqT8g&cf=6316&v=85ad9e4ffa360b19e219d460f6e43da3920c1d66f6b430999efabe2fddcc6173
https://bit.ly/3OW5Pf2
https://go.cms.gov/3P2AUkk


Partner Updates



• Debrief Open Enrollment 9 

• CMS Updates – Teresa Zayas 

• Next Meeting 
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New Sign-Up Form!
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Thank You!
Erin Storie 

NC Get Covered Coordinator 
Director of Communications 
Care Share Health Alliance 

estorie@caresharehealth.org
Next Meeting - September 8, 2023 at 1:00pm

Guest Speaker: Kate Woomer-Deters, NC Justice Center 
Topic: Immigrant Eligibility for Medicaid & Marketplace

mailto:estorie@caresharehealth.org

