
NC Get Covered Coalition Meeting 
  June 9, 2023

Purpose of Meeting:

• To convene and educate organizations interested in 

connecting North Carolinians to health coverage

• Collaborative learning

• Understand what is working well

• Find solutions to challenges

This Meeting Will Be Recorded



• Debrief Open Enrollment 9


• CMS Updates – Teresa Zayas


• Next Meeting 

•  Medicaid Unwinding Resources & Discussion

• Webinars, Calls & Training

• Partner Updates
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Medicaid Unwinding Resources

NC Medicaid Recertification Page
NC Medicaid Beneficiary Webpage
NC Medicaid Beneficiary Help Center

NC Medicaid Ombudsman Fact Sheet

Access Health NC - Donated Care Networks

NC Association of Free & Charitable Clinics

NCCHCA - Find A Health Center

NC Medicaid Recertification Fact Sheet

NC Medicaid Ombudsman
NCMedHelp.org/com

Beneficiary Information Uninsured Resources

Issues With Medicaid 
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https://medicaid.ncdhhs.gov/medicaid-recertification
https://medicaid.ncdhhs.gov/beneficiaries
https://ncgov.servicenowservices.com/sp_beneficiary?id=kb_view_4
https://medicaid.ncdhhs.gov/documents/county/county-playbook/ncmt-fact-sheet-nc-medicaid-ombudsman
https://www.ncha.org/accesshealthnc/
https://ncafcc.org/our-clinics/
https://www.ncchca.org/health-centers/find-a-health-center/
https://medicaid.ncdhhs.gov/documents/medicaid/how-nc-medicaid-eligibility-recertification-works-fact-sheet/download?attachment
https://ncmedicaidombudsman.org/
https://ncmedhelp.org/
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Sample DSS Letters

Request for More InformationMedical Assistance Renewal Notice
Spanish Spanish
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Medicaid Unwinding Messaging

CCU Unwinding Toolkit

•Read all mail/messages 
from DSS


•Make sure your local DSS 
has your up-to-date 
contact information 
(address, phone and e-
mail)


•Set up an enhanced ePass 
account

NC Medicaid Recertification Video - 15s

NC Medicaid Recertification Video - 60s

NC Medicaid Recertification Video - 30s
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https://medicaid.ncdhhs.gov/End%20of%20the%20CCU%20Toolkit
https://youtu.be/aUgcMN48GaM
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https://youtu.be/FZkGghlvl10
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Enhanced ePass

ePASS FAQ sheet

ePass Sign-Up Page
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https://epass.nc.gov/
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Are you helping with ePass sign-ups?

Has your organization been assisting consumers with 
recertifications?

How aware is your community of Medicaid Unwinding?
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Webinars, Calls & Conference

Medicaid and CHIP Continuous Enrollment Unwinding: What to Know and How to 
Prepare, A Partner Education Monthly Series

June 28, 2023 | 12:00PM
Registration: https://bit.ly/3OW5Pf2

Past Webinars: https://go.cms.gov/3P2AUkk 

CMS Atlanta Marketplace Stakeholder Monthly Call
June 21, 2023 | 1:00PM

Registration: https://bit.ly/43JRom1 
Meeting ID: 1614601738 | Password: 595144 

CMS Region IV - NC Stakeholder Call
June 20, 2023 | 11:00AM

Registration: https://bit.ly/45Wf8Vh
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Free Reconnect for Resilience in Healthcare Virtual Training
Partnership with Resources for Resilience

English Training
Thurs. June 15 & Fri. June 16 | 9am-5pm

Registration: https://bit.ly/41QSBqH 

Healthcare workers across North Carolina are invited to join us online for this FREE training. 

Our interactive training explores the biological effects of stress and trauma and offers healthcare staff a set of 

practical tools to support resilience in themselves and their patients.


14 hours of continuing education credits are available through our partnership with the Mountain Area 
Health Education Center (MAHEC) at additional cost.

Spanish Training
Wed. June 21 & Thurs. June 22 | 9am-5pm

Registration: https://bit.ly/3VxpqGx 
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Partner Updates
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www.EquityPN.org

New Sign-Up Form!
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Thank You!
Erin Storie


NC Get Covered Coordinator

Director of Communications

Care Share Health Alliance


estorie@caresharehealth.org

Next Meeting - July 14, 2023 at 1:00pm
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