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SPREAD THE WORD!

✓ Flyers at Front 
Desk & Waiting 

Rooms 
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CRCHC WORKFLOW

Identify SFS 
A, B, C

• Front Desk Team Member reviews Quickview 
feature to identify patients who have sliding fee 
level A, B, or C at the beginning of the day and 
during registration check-in.

Encourage 
Patients 

• Patient deem eligible for Medicaid are encourage 
to apply while at the clinic. 

Apply 

• 1 Designed Front Desk Team Member & Site 
Coordinator assist patient with applying via E Pass

• Outreach Team- Available 1 day at each location.

• DSS In House 
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NOTES

✓ Add a note into the patients 

QuickView that were asked. 

✓ Checks eligibility through NC 

Tracks. 

✓ If Medicaid approved, follow up 

with patients to inform of 

approval, patients will also 

received a letter from DSS. 

OUTREACH TEAM 
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FRONT DESK TRACKS

✓ How many pt were encourage 

✓ How many apply

✓ How many declined

✓ How many ineligible
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For additional questions, please contact me at 

mlsantana@crch c.org

Thank you!
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