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About Us
HealthReach Community Clinic, is a volunteer-driven,
nonprofit charity with IRS 501(c)3 status.

Mooresville, Iredell County, NC

Mission
The mission of HealthReach Community Clinic is to make
a significant contribution to the health and wellness of
our Iredell County neighbors in need.

Eligibility

Founded in 2003
Only free clinic in Iredell County, NC
Serve as a primary care home and pharmacy for patients
with limited means and no health insurance.

Reside in Iredell County, NC Have no health insurance

Services

Primary care & sick visits

Currently serving around 700 patients

To qualify patients must:

Provided to patients at no cost:

Be between the ages of 18-64 Fall at or below 300% of FPL

Lab work 
Pharmacy services (no narcotics)
Mental health appointments
Social work visits
In-house specialty appointments
Limited external specialty referrals
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Materials Used

https://epass.nc.gov/
EPASS

https://medicaid.ncdhhs.gov/about-nc-medicaid
DHHS

Your local DSS information
Ensure the patient knows what documents to
bring

Information Needed

Toolkit

Paper Medicaid Application

Apply and Submit your
Medicaid application

Wait for a call/letter from
Social Services 

You’re approved!

Please call HealthReach to
schedule an exit appointment. 

You’re denied. You’re missing documents.

Please submit these to Social
Services as soon as possible to get

your case moving along quickly. 
If you have any questions about
what to submit, please contact
your local Social Services office. 

If your income is too high to be
approved for Medicaid, but you still
want health insurance. Please call
the Health Marketplace to discuss

your options (800) 318-2596

You will receive an approval letter
You will also receive a letter asking
you to choose a managed care plan

and primary care provider.

At your exit appointment you will:
Meet with your HealthReach provider for the last
time. They will refill your medications for the last
time.
You will meet with our Social Worker to help get you
set up with a new primary care provider that accepts
your insurance, and a new pharmacy. 
We will send your records to your new doctor. 

Please bring the following to your exit appointment:
Any correspondence from Medicaid (approval
letter, Medicaid card, etc)
Please also bring the “Choose your Managed Care
Plan” letter. 

You can continue to use
HealthReach Community

Clinic as your medical home
until you become insured.



How to apply for Medicaid:

NC Medicaid covers most health services,
including: 

Beginning on Dec. 1, 2023, NC Medicaid
now covers people ages 19 through 64
years with higher incomes. You may be
able to get health care coverage through
Medicaid even if you didn’t qualify before. 

Medicaid pays for doctor visits, yearly 
check-ups, emergency care, mental health 
and more – at little or no cost to you.

Most people will be able to get health care
coverage through Medicaid if they meet the
requirements below. If you were eligible
before, you still are.

ePASS 

• primary care

• hospital services

• vision and hearing services

• prescription drug benefits

• maternity and postpartum care 

Paper application

• behavioral health 

• preventive and wellness services

• dental and oral health services 

• medical-related devices and other therapies

In person at your
local DSS office 

• You live in North Carolina •

Age 19 through 64 

• You are a citizen

Call DSS office

medicines 

 so you can go to a doctor for a 
check-up or when you are not feeling well 

 (some non-U.S. citizens can 
also get health coverage through Medicaid)

• If your household income fits within the chart 
below:

Household Size

Single Adults

Family of 2

Family of 3

Family of 4

Family of 5

Family of 6

NC Department of Health and Human Services
NCDHHS.gov • NCDHHS is an equal
opportunity employer and provider. • 12/2023

Annual

Income

$20,120 or less

$27,214 or less

$34,307 or less

$41,400 or less

$48,493 or less

$55,586 or less

epass.nc.gov medicaid.nc.gov/print-application
ncdhhs.gov/localDSS

ncdhhs.gov/localDSS 

Learn more at:
Medicaid.nc.gov

when you need to stay 
overnight (inpatient) or when you can go
home the same day (outpatient) 

if you are pregnant and after giving birth

to pay for your 

http://ncdhhs.gov/
http://epass.nc.gov/
http://medicaid.ncdhhs.gov/print-application
http://ncdhhs.gov/localDSS
http://ncdhhs.gov/localDSS
http://medicaid.ncdhhs.gov/
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What are Exit Appointments?

Meet with Primary Care Provider Meet with Social Worker

Fills medications for the final
time
Wrap up care

The “last” appointments a patient with active insurance has at our clinic. 
These are two separate appointments that can be scheduled on the same day. 

Your patient should bring any correspondence that they receive from their assigned
Managed Care Plan or Social Services

Explain patient’s benefits on
current managed care plan
(MCP) and compare with
other MCPs
Complete Standard Plan
change form if they decide to
switch 
Choose new providers and
pharmacy 
Answer any questions about
Medicaid

about 30 minutes

about 1 hour-1.5 hours



Exit Appointment Workflow

Explain benefits on
current MCP. 
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Change MCP?

Complete
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change form
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NC
MEDICAID

DIRECT

NC
MEDICAIDSTANDARD PLAN

STANDARD PLAN

TAILORED PLAN

STANDARD PLAN

STANDARD PLAN

STANDARD PLAN

Doctor visits
Medical supplies
Hospital visits 
Lab tests and X-rays
Behavioral health

Therapies
Prescriptions
Hospice
Eye care
Care management

All Medicaid plans cover the following:

Your local Medicaid office is:

Iredell County Social Services
549 Eastside Drive

Statesville, NC 28625
(704) 873-5631 

(option 4 for Medicaid)



Explaining and Comparing Benefits
It is important for your patients to know that they have options. Our ethical duty as healthcare
providers is to inform patients about things that could affect their care.

https://ncmedicaidplans.gov/en/viewhealthplans

Managed Care Diagram

Materials Used

Explain to the patient what services are
offered through Medicaid. 
Show the patient what extra benefits are
available through their plan. 

Would you like to see how your current
plan compares to other plans?
Is there a specific provider you need (or
are already seeing)?
What kind of additional assistance are
you needing (housing, mental health,
etc.)?

Questions to Ask Your PatientThings to Do with Your Patient









Exit Appointment Workflow
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Changing Managed Care Plans

Usually patients have about 90 days to
switch managed care plans
Complete and fax the “Standard Plan
Change Request” form if your patient
chooses to switch plans. 

Materials Used

Does your patient have a mental or
behavioral health diagnosis?
Would they benefit if they switched to
a tailored plan?
Complete the “Request to Move to NC
Medicaid Direct” form 

Standard Plans Tailored Plans

https://www.ncmedicaidplans.gov/en/member-resources
https://ncmedicaidplans.gov/en/nc-medicaid-direct-services
https://ncmedicaidplans.gov/en/viewhealthplans





Searching for a New Care Team

Are they already seeing any providers?
Which Managed Care Plan do those providers accept?

Individual Managed Care Plan Websites

Materials Used

Things to Consider

Searching for New Providers

Online on MCP
website. Using
the “search for

PCP” option.

Call the Member
Benefits number

on insurance
card to change.

Location.
Needs. 
Reviews

Setting the
patient up with

new patient
appts. 

https://ncmedicaidplans.gov/en/viewhealthplans








Setting Your Patient Up for Success

Listen Act/Advise Check-In

What does your patient need?
What do they struggle with?

What resources/benefits are
available? 

What is best for the patient? 

Just because they are not our
patients anymore, it doesn’t
mean that they do not still  

struggle.



QUESTIONS?


